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1. Who We Are
Amma Events Ltd (“we”, “us”, “our”) is the data controller responsible for your personal data.  
Contact: events@ammaevents.co.uk  
Registered in: United Kingdom  

2. What Data We Collect
We collect only the information necessary to run our events, including:  
- Name  
- Email address  
- Payment details (processed securely by our payment provider; we do not store card numbers)  
- Any information you provide when contacting us  
Event organisers must follow data‑minimisation rules and only collect what is needed. 

3. How We Collect Your Data
We collect data when you:  
- Purchase a ticket  
- Join our mailing list  
- Contact us via email or forms  
- Interact with our website (cookies—see below)

4. Why We Use Your Data
Under UK GDPR, we must state our lawful basis for each use:  
- Contract: To process your ticket order, send your ticket, and contact you about event changes.  
- Consent: If you choose to join our marketing mailing list.  
- Legitimate Interests: To improve our events, prevent fraud, and ensure event safety.  

These lawful bases are specifically required for event organisers. 

5. Marketing & Email Consent
We will only send marketing emails if you actively opt in.  
You can unsubscribe at any time by clicking the link in our emails.  
This is required under PECR and UK GDPR. 

6. Who We Share Data With
We only share your data with trusted third‑party processors, such as:  
- Ticketing platforms  
- Payment processors  
- Email marketing services  

They act on our instructions and cannot use your data for their own purposes. 

7. How Long We Keep Your Data
We keep your data only as long as necessary to:  
- Deliver your ticket  
- Meet legal/accounting requirements  
- Resolve disputes  

This follows the UK GDPR storage‑limitation principle. 

8. Your Rights
You have the right to:  
- Access your data  
- Correct inaccurate data  
- Request deletion  
- Withdraw consent  
- Object to certain processing  
- Complain to the ICO  

9. Cookies
We use essential cookies to make the site work.  
We use non‑essential cookies (analytics/marketing) only with your consent, as required by PECR. 

10. Data Security
We take appropriate technical and organisational measures to keep your data secure, including encryption, access controls, and secure third‑party processors.  
Security is a core UK GDPR requirement. 

11. How to Contact Us
If you have questions about this policy or your data, contact:  
events@ammaevents.co.uk
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